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spa blu
The complete restorative and energizng spa experience from Sam’s Town. Between hot stones, 
steam rooms and pedicures, feelings of energy and serentiy surround you. New ways to enliven 
mind, body and spirit await, right here at spa blu.

reservations
It is never too soon to make your spa appointments. Advance reservations are strongly recommended.

gratuities
Our spa staff is dedicated to exceeding your expectations and creating a memorable spa experience. You
are welcome to leave gratuities at your discretion.

arrival time
Please arrive at least 15 minutes prior to your scheduled appointments time. This will allow sufficient time
for you to change into spa attire, enjoy a complimentary beverage, and unwind in our lounge areas.

privacy levels
We are a cell phone and pager free facility. To ensure a tranquil atmosphere for all guests, please turn off
cell phones and pagers prior to your arrival. We are also a smoke-free facility.

what if I am running late?
As our treatments are scheduled on the hour, if you arrive late for your appointment, your treartment time
will be shortened accordingly. The full price of the treatment is applied.

cancellation policy
A credit card will be required to make reservations for all guests. Cancellation should be made 24 hours
prior to your treatment. Failure to cancel or modify your appointment 4 hours prior to the scheduled
time will result in a 100% charge for missed services.

attire
Wear whatever is comfortable. We will provide a robe and slippers for your visit. During treatments, our 
therapists are trained to drape you appropriately for privacy and comfort.

what if I am pregnant?
A pregnant client needs to focus on what will make her body feel especially good during this special time
of her life. We suggest avoiding treatments using deep pressure, hot stones, wraps and aromatherapy
facials. All treatments for pregant women can only be performed after the first trimester.

payment
We accept all major credit cards, cash, and players cards. Spa services may also be charged to your 
hotel account. All prices are subject to change without notification.

age appropriate services
Spa/fitness center guests must be 18 years or older.

right to refusal
If a guest uses inappropriate language or behavior or demonstrates signs of intoxication, the spa staff
has the right to refuse service.


