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BAGGAGE FEE/ALLOWANCE POLICY
EFFECTIVE JUNE 1, 2013

Carry-on Baggage

Each passenger may bring a maximum of one carry-on item on board the aircraft free of charge,
subject to space availability. All carry-on baggage must be retained in the passenger’s custody
and stored under a seat or in an overhead compartment. Carry-on baggage may not exceed a
maximum outside linear dimension of 45 inches or a maximum weight of 25 pounds. If

adequate space is not available, Vacations Hawaii may require that the carry-on baggage be
checked.

In addition to the carry-on baggage described above, passengers may carry on one personal item,
such as a purse, briefcase, laptop computer, camera case, or diaper bag. Qualified persons with
disabilities may also carry on or check free of charge personal assistive devices, such as
wheelchairs (stowed in the aircraft cabin subject to space availability), crutches, and medical
supplies or equipment.

Checked Baggage

The following will apply to all checked baggage:

1) Passengers traveling in first class will be allowed two pieces of checked luggage at no
charge; except that oversized or overweight items may be subject to the fees described below.

2) All other passengers in Premium and Coach classes of services will be charged a fee of $25
for the first piece and $25 for the second piece of checked luggage on each flight segment.

3) Passengers checking more than two pieces of luggage will be charged $100 per piece for
each such additional item of checked baggage on each flight segment.

4) In addition to the checked baggage fees set forth above, Vacations Hawaii may, in its sole
discretion, accept oversized or overweight items as checked baggage when space is available,
subject to the payment of a fee of $100 per piece on each flight segment. Checked baggage that
exceeds a maximum outside linear dimension of 62 inches constitutes oversized baggage, and
checked baggage that exceeds a maximum weight of 50 pounds constitutes overweight baggage.
Items heavier than 70 pounds will not be accepted for transportation.

In addition to the fees described above, if you travel on a connecting flight, the airline operating
such flight may charge you for the transportation of checked baggage according to that airline’s
baggage fee policy. See the website of the airline operating your connecting flight for more
information on the applicable baggage fees for those flight segments. For inter-island connecting
flights within the State of Hawaii, Vacations Hawaii will collect the applicable baggage fee only
for the flight segments on which the baggage is checked in with Vacations-Hawaii.
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